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Fake and negative reviews | |
have become a growing
threat to businesses.

Data shows the severity of the issue

3 O % of all online reviews could be fake.

8 6 % of consumers hesitate to buy if negative reviews are visible.

5 2 (y do not trust a business with a rating lower than 4 stars.
(o)

4 O positive reviews are needed to offset one negative review.

' Source: The Cost of Bad Online Reviews
® | 2Source: PWC — How Customer Experience Drives Business Growth


https://www.pwc.com/gx/en/industries/consumer-markets/consumer-insights-survey.html
https://shopassociation.org/the-cost-of-bad-online-reviews/#:~:text=The%20Cost%20of%20Bad%20Online,a%20new%20survey%20by

Impact on sales: Why you can't afford to
ignore a bad review

; O /o of potential customers can be scared away by just 4 negative reviews.

I 5 O customers can be lost, on average, due to a single negative review.

I 3 K USD in annual revenue can be lost for a typical business due to a single negative review.

$ 2 O O billion per year is the cost of negative reviews to the retail sector in North America.

' Source: The Cost of Bad Online Reviews
® | 2Source: PWC — How Customer Experience Drives Business Growth



https://shopassociation.org/the-cost-of-bad-online-reviews/#:~:text=The%20Cost%20of%20Bad%20Online,a%20new%20survey%20by
https://www.pwc.com/gx/en/industries/consumer-markets/consumer-insights-survey.html

Managing reviews is
no longer optional.

Those who do it well turn
every review into a
competitive advantage.

Let's see how we solve it at RepScan. -




Our platform that gives you full control of your reviews

With complete autonomy and in real time..
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What makes our platform unique

Created by retail experts, so that in the simplest way possible you can see what is happening at each point

of sale, take control of your reviews, and improve your customers’ experience.

Ol

) 02
All your business

profiles in a single
dashboard

Connect and manage all
your locations and their
reviews from one place,
without wasting time
switching between
accounts or platforms.

Also monitors
the competition

Add profiles that are not
yours to closely follow
what customers say
about similar or
sector-related
businesses. Detect risks,
compare trends, and
learn from their
reputation.

03

Detects patterns
with custom
tags

Classify reviews by
common reasons (price,
service, wait times, etc.)
and discover what is
affecting your reputation.
Perfect for correcting
from within.



What makes our platform unique

Created by retail experts, so that in the simplest way possible you can see what is happening at each point

of sale, take control of your reviews, and improve your customers’ experience.
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Unlimited
removals

We automatically detect
which reviews violate
policies and are eligible for
removal.

You can request unlimited
review removals directly
from the platform.

05

Group as you
need

Create groups of profiles
by areq, business type,
priority, or any other
relevant criteria for your
operation. This way you
can analyze with focus
and make faster
decisions.

06

Metrics that
matter

We notify you when
something critical
happens and provide
clear data so you know
exactly where to act and
what to improve
instantly.



It's not a promise.
It's proven
experience.
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"Es un lugar agradable para
sentarse en la terraza a disfrutar.." >
552 personas mencionan este tema (terraza)

"Gran seleccion de zumos locales.." 5
362 personas mencionan este tema (zumos)

N ¢ "Encienden todos los farolillos, es
muy bonito..."
112 personas mencionan este tema (farolillos)

]

Valorar y escribir una reseha

Comparte tu experiencia para
ayudar a otros usuarios

W W W W W

+390.000

reviews and harmful content
successfully removed.

+68

countries where we manage
local reputation for brands with
multiple profiles.

+15

years of legal experience
protecting individuals and
brands.

+2000

clients trust our technology
to monitor, classify, and act
on their reviews.

96%

effectiveness rate in
content removal.



our technology




SIN3MNO — L0

Only some of

Many more are already acting with
what is said about them online.
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Real Betis
Balompié

- FEDERACIO
G\ | CATALANA
N DE FUTBOL
\S

Catalan Football
Federation

SECURITAS

parect

Direct Insurance
Company

Asociacion
Stop! Violencic de
Género Digital

Stop! Digital Gender
Violence Association

From sports clubs to large insurers and law firms: our solution adapts to any sector

that needs to act against negative online content.

NeT CRAMAN

Net Craman Law Firm



Our participation

at MWC 2025




Get to know us: Our offices

An environment that
drives innovation

Our offices are designed to foster
collaboration, creativity, and agility in every
team. Open spaces, quiet work zones, and
a modern environment allow us to develop
cutting-edge technology to combat
harmful online content.

Team culture and a clear
purpose

Instalamos una demo interactiva en nuestro
stand que permitia experimentar cémo
funciona el botén rojo. La dindmica generd
conversaciones potentes sobre ciberacoso,
privacidad y control de la huella digital,
atrayendo a perfiles tanto técnicos como
institucionales.

Where ideas become real
impact

Desde nuestras oficinas impulsamos el
desarrollo de nuestra plataforma, las
integraciones con agencias y la atencién a
clientes de todo el mundo. Aqui nacen las
soluciones que eliminan contenido toxico y
protegen la reputacion digital de miles de
personas y empresas.



Our
media coverage

READ THE ARTICLE

READ THE ARTICLE

READ THE ARTICLE

READ THE ARTICLE WHATCH THE VIDEO  READ THE ARTICLE

READ THE ARTICLE



https://forbes.es/economia/625731/repscan-compania-que-elimina-contenido-negativo-en-internet-cierra-una-ronda-de-tres-millones/
https://www.realbetisbalompie.es/noticias/actualidad/el-real-betis-se-une-a-la-compania-tecnologica-repscan-para-luchar-contra-el-ciberacoso-29930
https://www.lavanguardia.com/economia/20210127/6193862/repscan-reputacion-online-contenido-borrar.html
https://elpais.com/tecnologia/2023-03-19/deepfakes-la-amenaza-con-millones-de-visualizaciones-que-se-ceba-con-las-mujeres-y-desafia-la-seguridad-y-la-democracia.html
https://www.antena3.com/noticias/tecnologia/repscan-como-combatir-ciberacoso-ciberbullying-herramientas-contenido-falso_202310096524552eb2ab5700016e914d.html
https://www.youtube.com/watch?v=vsEXue4w1j8&ab_channel=RepScanTechnology
https://www.abc.es/economia/euros-1000-likes-interacciones-falsas-contaminan-redes-20230313203637-nt.html

Barcelona

Carrer d'Aribau, 168,
L'Eixample, 08006
+34 936 386 559

repscan.com

Los Angeles

461 W. Sixth St. Suite 201 San
Pedro, CA 90731, USA
+1 (213) 325-6936

info@repscan.com

Miami

6380 NE 4th Ave,
Miami, FL 33138, USA
+1 (786) 224-0760

very much for
your attention




